Jigar Gala

Navi Mumbai, Maharashtra +91766602 1884 galajigar90@gmail.com

SUMMARY

An enthusiastic tour planner, guide and a coordinator who develops different ways to entertain,
educate and provide a unique unforgettable experience for every tour group. Looking for a career
in an ever-growing organization which demands the best of my ability in terms of travelling,
planning and leading skills which in turn helps me in broadening and enhancing my current skill
and knowledge.

WORK EXPERIENCE

Stock Market Trader June 2021-july 2025
Jainam Broking Ltd. Mumbai, IN

Executing trades on ODIN and Greek Software, performing risk management and
implementing effective trading strategies based on option greeks in stocks and index
derivatives.

Implementing strategies like Ratio spreads, Butterfly, Straddles, Strangles etc as per the
market sentiments and behaviour to maximize profits.

Monitoring and analyzing international market behaviour and evaluating potential trading
risk.

Experience and Planning Associate March 2015-March 2020
Mapping Journeys Private Ltd. Mumbai, IN
e Initiated to do recce for treks and trips.
e Made suitable itinerary for treks and trips and customized itinerary for private groups.
® Lead one day treks in Maharashtra for participants of all age group.
e Trip leader for short trips and weekend getaways across India for all age groups (Bhrigu

Lake trek, Hampi, Kolad, Gokarna, BirBilling.

Lead and entertained groups at various campsites having game and movie nights, acoustic
guitar nights etc.

Have led over 100+ trips and treks.

Formed and communicated in a WhatsApp group for participants before a trip, welcomed
them, gave all the details of the trip and gave solutions regarding any doubts or queries.
Handled customer queries on phone calls and WhatsApp and actively posted latest events
on Facebook and Instagram.

Constantly appreciated and received the highest possible customer satisfaction ratings on
social media




EDUCATION

Bachelors of Science in Tourism & Hospitality Management December 2018
Madurai Kamaraj University

Diploma in Electronics and Telecommunication July 2009
Shah and Anchor Kutchi Polytechnic

ADDITIONAL INFORMATION

Computer software knowledge: Microsoft Office, Adobe Photoshop.

Equipment: Basic knowledge of DSLR camera and GoPro.

Soft Skills: Attention to details, Effective communication (written & verbal), Solution Oriented.
Languages: English, Hindi, Marathi, Gujarati.

Himalayan Treks Completed: Har ki Doon, Dhanna Kunnu, Chaddar Trek, Leh, Roop Kund,
Buran Ghati Pass, Tarsar Marsar, Sar Pass.



